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May27, 2004

Mr. William Burruss
President
AmericanPostalWorkersUnion
1300L StreetNW
WashingtonDC 20005

DearMr. Burruss:

Your letterregardingtherelationshipbetweenthePostalServiceand someof
thestoresin theHallmarkGoldCrownnetworksurprisedus. We havealways
viewedthesearrangementsasanopportunitynotonly to increasethesaleof
greetingcardsandrelatedmerchandise,but alsoto helpthePostalService
increaseits volumeandrevenue.

Our goalhasalwaysbeento fosterastrongpartnershipwith thePostalService
andits employees.We feelthat offeringavery limited selectionofstamps
andpriority mail packagesto convenience-drivenconsumerswill only
translateintomorelettervolumefor thepostalservice.

I wassurprisedbytheconcernexpressedin yourletterandwantedto let you
know thatwe takethis mattervery seriously. It hasledusto contactpostal
officials in Washington,to askthemto reviewwith ustheissuesyouhave
raised. I’m sureyou understandourneedto do this. We will respondmore
fully to yourletterwhenthosediscussionshaveoccurred.

HallmarkCardshasthehighestregardfor thework doneby theAmerican
postalworker. We shareacommongoal— thedesirefor ahealthyandvital
postalservice. A strongpostalserviceis essentialto the livelihoodofpostal
workersandto thedeliveryofourproduct.

Sincerely,

Don Hall, Jr.
DJHImy

2501 MCGee PG Boo 419580, Kansas City, Missouri 64141 (816) 274-5111


